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Quality management for artificial intelligence 29 September 2021

TUV SUD offers quality management training for Al applications

Munich. Applications based on artificial intelligence (Al) are becoming increasingly common,
both among private customer and in a growing number of businesses. But regulation is lagging
behind technical development, leaving many companies uncertain of how to develop high-
quality Al applications. TUV SUD has now developed Al quality management training which uses
a systematic quality management approach to support fast, quality- and market-focused
development of Al-based applications. The first training courses were held with various

companies in Asia and Europe.

“The new training is designed to cover most use cases of Al. It targets companies, organisations and
startups seeking to develop marketable Al applications”, explains Dr Martin Saerbeck, CTO Digital
Service at TUV SUD in Singapore. “We observe that many established companies are developing and
using Al products but are not Al experts and run into dependability difficulties when it comes to
implementation. On the other side of the spectrum there are companies specialising in Al with highly
creative ideas, but are unaware of either legal or normative requirements or how to assure the quality of
their Al-based development process. Our training helps both groups to develop and use Al applications

in a quality- and market-focused manner.”

Within the scope of the training, TUV SUD experts provide comprehensive information on how to
establish a quality management system for the development of Al applications. The training provides
background information — also industry- or product-specific on request — on existing Al technologies,
applicable regulations and latest developments of international committees. Besides typical sources of
errors in various Al technologies, it also familiarises participants with best practices. Furthermore, the
training addresses the cornerstones of high-quality Al applications, including data management, Al
robustness, lifecycle and quality assurance of Al applications, and safety & security as well as control

and testing of Al applications.
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After the two-day training, all participants receive a certificate of participation listing the content covered

in the training.

For more information about this topic please contact: ai@tuvsud.com.
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Founded in 1866 as a steam boiler inspection association, the TUV SUD Group has evolved into a global enterprise. More
than 25,000 employees work at over 1.000 locations in about 50 countries to continually improve technology, systems and
expertise. They contribute significantly to making technical innovations such as Industry 4.0, autonomous driving and
renewable energy safe and reliable. www.tuvsud.com
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