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Certification of ethics in Al applications IEEE CertifAIEd™ October 10, 2024

TUV SUD issues certificate for ethically responsible Artificial
Intelligence applications to Digicust

Munich/Vienna. Experts at international testing, inspection and certification (TIC)
company TUV SUD have issued their first certificate for an ethically responsible
application with Artificial Intelligence (Al) to the Austrian logistics startup Digicust
GmbH. The IEEE CertifAIEd™ is an international certification scheme that assesses the

ethical responsibility of existing Al systems.

“This voluntary certification by TUV SUD highlights Digicust’s goal of designing an Al
application that is demonstrably fairer and more trustworthy and goes beyond the requirements
imposed by law,” says Philipp Coution, Head of Al Quality at TUV SUD, who carried out the
audit at Digicust. Digicust offers innovative solutions for digitalizing and automating customs
clearance for industry and logistics companies, an area where ethical aspects are highly
relevant to prevent the import of any unsafe or non-complying products. Ahmad Haj Mosa,
PhD, co-founder of Digicust und Chief of Innovation and Al, explains: “This certification ensures
that our Al solutions are trustworthy and in line with the applicable safety standards. This in turn

strengthens the trust of our customers and business partners over the long term.”

Certification is culmination of one-year process

TUV SUD carried out the first Al assessment in accordance with ethical criteria. Completed in
summer 2024, the roughly one-year process covered assessment of both the technical features
and, in particular, the ethical aspects of Al. The certification procedure was based on the
CertifAIEd assessment, which considers criteria such as accountability, privacy, algorithmic

bias, and transparency.

First international certification scheme

IEEE CertifAIEd™ is a certification scheme for assessing the ethics of Al applications and
raising their acceptance. The certification criteria were derived from the IEEE 7000-2021, the
first international standard to consider ethical aspects in the development and use of Al
systems. The criteria address many ethical aspects of the development and use of

autonomous intelligent systems (AIS). The resulting certificate and certification mark provide
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proof to users of the organization’s efforts to offer trustworthy solutions. Further information on
IEEE CertifAIEd™ are available here.

Companies frequently at a loss

While Al applications are widely known and used, they frequently fail to address ethical
aspects. Even where ethical criteria have been defined, their implementation in assessment
criteria is difficult and depends on many factors. The EU Al Act stipulates that ethical
requirements must be considered in Al applications from an early stage. IEEE CertifAIEd™
sets out assessment and certification criteria and methods designed to protect Al applications
from ethical risks. Al ethics is a young and complex discipline, and many organizations are at a
loss when it comes to implementing the requirements. Providing training, assessment and

certification, TUV SUD experts can help to ensure their targeted and efficient implementation.

Quality assurance for Al: TUV SUD sets standards

TUV SUD has been addressing the topic of Al for years and sits on committees developing
certification criteria for testing and assessing products with artificial intelligence. These
applications are already used and tested in real life in areas such as automated driving and
medical devices as well as in consumer and business solutions. TUV SUD experts have
furthermore developed a framework for quality in Al applications and pass on their knowledge
in training courses and seminars. For more information on the topic of Al and the services of

TUV SUD, visit: tuvsud.com/artificial-intelligence or email us at: ai@tuvsud.com.
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About TUV SUD: Founded in 1866 as a steam boiler inspection association, the TUV SUD Group has evolved into a
global enterprise. More than 26,000 employees work at over 1.000 locations in about 50 countries to continually
improve technology, systems and expertise. They contribute significantly to making technical innovations such as
Industry 4.0, autonomous driving and renewable energy safe and reliable. tuvsud.com

About Digicust: Digicust is the leading provider of Al-based solutions for automation of customs processes.
Digicust solutions are software-independent and easily integrated into existing systems. www.digicust.com
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