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Gartner Says Most Collaboration Applications Will Be Equally Available Across Multiple
Devices by 2016

By 2016, the Average Personal Cloud Will Synchronise and Orchestrate at Least Six Different
Device Types

Gartner Analysts to Discuss Mobile Collaboration at Gartner Portals, Content & Collaboration
Summit 2013, 16-17 September in London

Egham, UK, 4th September, 2013 — Most collaboration applications will be equally available on desktops,
mobile phones, tablets and browsers by 2016, according to Gartner, Inc. Currently, a variety of apps and
services for mobile content access, collaboration and productivity enable employees to collaborate in real
time and work more effectively, but the fragmentation of options creates complexity and challenges for the
IT organisation.

"In the past, collaboration on mobile devices meant interaction through wireless messaging and voice
calls," said Monica Basso, research vice president at Gartner. "Today, smartphones and tablets have
larger screens, touch-based user interfaces (Uls), location support, broad network connectivity, enhanced
cameras and video support, voice over IP (VoIP), and so on. Such features enable a range of applications
— both traditional and new — for employees to better communicate, collaborate, socialise, create and
consume content."

Most current mobile collaboration initiatives are tactical and motivated to solve a specific issue, with
organisations often using multiple tools — given the relative fragmentation and lack of standardisation.
This is set to mature over the next three to five years to the point where every business will be using
mobile collaboration to empower workers, make them more productive and engage customers in better
interactions.

"Mobile devices enable a hew generation of collaboration and three trends are rapidly boosting mobile
collaboration strategies and investments in organisations. These are: bring your own device (BYOD),
personal cloud file sharing and the increasing availability of mobile applications," said Ms Basso.

The BYOD trend is already affecting organisations and will continue to drive new mobile and client
computing strategies in the coming years. Employees who bring their own consumer smartphones and
tablets to work, initially ask for and receive support for corporate email, calendar and contacts. Before
long, they begin to use other apps that make it easier to get their jobs done.

Personal cloud file synchronisation and sharing services are expanding in scope and capabilities, driven
by smart devices and tablets. Gartner predicts that by 2016, the average personal cloud will synchronise
and orchestrate at least six different device types. Sharing capabilities are a "must have," especially for
tablet users. Given the lack of USB ports to easily move files, synching capabilities are essential for
smartphone users — for example, to store pictures and videos taken with the device camera. People need
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to move files such as documents, audio, pictures and videos across their multiple mobile devices, PCs,
network drives and other storage repositories.

Mobile applications have transformed the internet from a web-centric to an app-centric model. Regardless
of what technologies or architectures are used to build them, mobile apps have become the primary entry
point for individuals to access and consume complex information and functionality. Mobile collaboration

can also take place in specialised corporate apps for selected workforces that use mobile devices heavily
in their job — involving both internal peers, as well as external people such as partners or end customers.

"Empowering workers with mobile collaboration capabilities through smart devices, personal cloud sharing
and mobile apps is a smart move for organisations to innovate in the workplace and stay competitive," said
Ms Basso. "Nevertheless, a number of challenges can arise from piecemeal, poorly-architected
implementations. Successful deployments of mobile collaboration will need an analysis of business
requirements — understanding the potential risks and restrictions while assessing existing investments
and obsolescence trends."

More detailed analysis is available in the report "Mobile Collaboration Will Drive Innovation in Your
Workplace." The report is available on Gartner's web site at http://www.gartner.com/resld=2572317.

Gartner analysts will further discuss mobile collaboration at the Gartner Portals, Content & Collaboration
Summit 2013, 16-17 September in London. More information on the Summit is available at
www.gartner.com/eu/pcc. For press registration, please contact rob.vandermeulen@gartner.com.

Information from the Gartner PCC Summit 2013 will be shared on Twitter at http://twitter.com/Gartner inc
using #GartnerPCC.

About the Gartner Portals, Content and Collaboration Summit 2013

At the Gartner Portals, Content & Collaboration Summit 2013, Gartner analysts will help IT and business
leaders get the most out of their investments in social, cloud and mobile technologies. Attendees will learn
how social software, portals, and content and information management systems can drive innovation and
collaboration.

About Gartner

Gartner, Inc. (NYSE: IT) is the world’s leading information technology research and advisory company.
Gartner delivers the technology-related insight necessary for its clients to make the right decisions, every
day. From CIOs and senior IT leaders in corporations and government agencies, to business leaders in
high-tech and telecom enterprises and professional services firms, to technology investors, Gartner is a
valuable partner in more than 13,000 distinct organizations. Through the resources of Gartner Research,
Gartner Executive Programs, Gartner Consulting and Gartner Events, Gartner works with every client to
research, analyze and interpret the business of IT within the context of their individual role. Founded in
1979, Gartner is headquartered in Stamford, Connecticut, USA, and has 5,500 associates, including 1,402
research analysts and consultants, and clients in 85 countries. For more information, visit
www.gartner.com.
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