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CISEL Selects Ericom AccessNow to Deliver Browser-based Access to SAP Business One in the Cloud
HTML5-based Alternative to Classical RDP Empowers Users with Clientless, In-browser Access

Closter, N.J. — January 20, 2015 — CISEL Informatique SA, a leading provider of IT services in Western Switzerland,
has selected Ericom Software’s AccessNow to provide its customers and internal staff with browser-based access
to cloud-hosted SAP Business One and Microsoft Office Suite, from any device, anywhere.

With the rapid growth in the cloud computing market, CISEL sought to make it more convenient for its customers
to access SAP Business One. The company switched to using Ericom AccessNow instead of classical RDP, which
requires installation and configuration on end user devices. With Ericom AccessNow, users can remotely access
their SAP Business One environments and other Windows-based applications or desktops directly from any
HTML5-compatible web browser, without installing or configuring anything on the endpoint device — whether it
be a PC, Mac, Linux desktop, laptop, Chromebook, tablet, smartphone or even a locked down workstation.

“As a global provider of Cloud services, it is critical for CISEL to empower our customers with convenient access to
business data, on whatever computing device they are working, everywhere. Ericom AccessNow is a piece in
making that happen, by connecting our customers ubiquitously, clientlessly, simply and cost-effectively,” said
Romein van Straaten, Director of Sales, CISEL.

Ericom AccessNow highlights include:

e Runs wholly inside an HTML5-supported browser, such as Chrome, Firefox, Internet Explorer and Safari
e Enables Bring Your Own Device (BYOD) initiatives

o Looks and works the same way on all supported device types, thus reducing training and Help Desk costs
e Does not require any client software deployment, upgrades or patches — lowering the IT staff workload

"We are proud to partner with CISEL to enhance their customers’ SAP Business One experience in the cloud,” said
Joshua Behar,President of Ericom Software. “Extending the reach of SAP Business One from the browser,
including all dashboards, customizations and third-party add-ins, contributes to increasing user productivity,
efficiency and satisfaction. We are committed to helping all industries achieve this level of freedom and flexibility
within their ERP solutions.”

coresystems AG has teamed up with Giritech to distribute Ericom products to partners and customers. David
Emmenegger, Head of Partner Channel for coresystems AG, commented “SAP Business One adoption and
productivity is greatly facilitated by Ericom AccessNow, enabling CISEL customers and users to access business
data everywhere, from anywhere and any device, without having the need of complex installation procedures.”

Moving forward, in response to demand from their customer base, CISEL also plans to use Ericom AccessNow to
access the human resources management software Persal.

To learn more about browser-based remote access and Ericom AccessNow, please visit www.ericom.com.



http://www.ericom.com/

About CISEL Informatique SA

CISEL Informatique SA has been serving its customers for over 40 years in the field of information systems and
their effective support management. The company offers outsourcing services for consulting and integration of
SAP ERP. With an experience of over four decades, they are expert consultants of SAP Business All-In-One to the
watchmaking and jewelry verticals in addition to industrial machinery and components. For more information,
visit: _http://www.cisel.ch

About coresystems AG

coresystems is an award-winning cloud-based mobile business solutions company. The company builds
innovative platforms, tools and applications that enable small, medium and large companies to effectively
manage their business processes and to deliver a superior customer service experience. In addition, coresystems
has a team of qualified consultants to guide complex ERP projects to find solutions that best fit customer needs.
Over 120,000 users throughout the world in a range of industries use coresystems’ apps to quickly navigate,
capture, record and report on highly complex business processes. Headquartered in Windisch, Switzerland,
coresystems was founded in 2002 and currently has 7 offices around the world, including London, New York, and
Shanghai. For more information see www.coresystems.ch

About Ericom

Ericom Software is a leading global provider of Application Access, Virtualization and RDP Acceleration Solutions.
Since 1993, Ericom has been helping users access enterprise mission-critical applications running on a broad
range of Microsoft Windows Terminal Servers, Virtual Desktops, legacy hosts and other systems. Ericom has
offices in the United States, United Kingdom and EMEA. Ericom also has an extensive network of distributors and
partners throughout North America, Europe, Asia and the Far East. Our expanding customer base is more than 30
thousand strong, with over 7 million users. For more information about Ericom and its products, please visit our
website.
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