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PRESS RELEASE 

Software AG Reaches First Milestone in Record Time in Global 
Integration Project with DHL’s Global Forwarding, Freight Division  
 

 Software AG and its technology partner Sopera reached the first milestone in their global 
IT integration project with DHL’s Global Forwarding, Freight division in a record four 
months  

 DHL’s Global Forwarding, Freight division is the first to benefit from greater 
transparency for its Europe-wide shipments 

 Thanks to this newly gained transparency, it is now possible to optimize business 
processes, lower costs, and respond more quickly to customer needs 

 
 
Darmstadt, Germany, July 29, 2010 – In record time, Software AG, Sopera GmbH, and DHL’s 
Global Forwarding, Freight division reached the first milestone in their long-term 
collaboration on a strategic global integration project. Launched at the start of the year, the 
project aims to establish a global IT integration platform for DHL’s Global Forwarding, 
Freight division.  
 
“Integration Backbone” is an IT transformation project with three main targets: to integrate the 
heterogeneous IT landscape, reduce the complexity of IT applications, and lower IT costs in a 
sustainable manner. The solution, based on Software AG’s webMethods platform, can be 
seamlessly integrated into any ERP system, which in turn gives the DHL Global Forwarding, 
Freight division complete freedom in selecting which system to roll out. The use of Sopera's SOA 
technology brings the flexibility and agility offered by the open source model into the overall 
concept.  
 
“We are now in a position to transform our overall business processes", states Paul Schwefer, 
COO of DHL’s Global Forwarding, Freight division. “By integrating our heterogeneous IT 
landscape, we are able to integrate our business processes more closely into the IT system, 
optimize them in a sustainable manner, and respond more flexibly to the demands of our 
customers. This will enhance our competitiveness significantly.”  
 
In the months to come, Sopera GmbH, Software AG, and DHL’s Global Forwarding, Freight 
division will continue their successful collaboration and work together to launch new applications 
based on this platform worldwide. 
 
“In today’s world, a company’s competitiveness is largely determined by the quality of its global 
processes”, says Software AG’s CEO Karl-Heinz Streibich, speaking about the successful 
collaboration. “We are extremely pleased that the transformation project was able to produce 
its first visible results so quickly, allowing us to make a valuable contribution to the optimization 
of DHL’s IT infrastructure.” 

According to Harald Weimer, CEO of Sopera GmbH, “The two core concepts underlying the 
integration and transformation of heterogeneous IT landscapes are open standards and platform-
independence. With the successful symbiosis between open source and commercial software 
based on service-oriented architecture, we strongly believe that we are headed in the right 
direction, one that will ensure the long-term success of DHL’s Integration Backbone project.” 
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About Software AG 

Software AG is the global leader in business process excellence. Our 40 years of innovation include the invention of the first high-
performance transactional database, Adabas; the first business process analysis platform, ARIS; and the first B2B server and SOA-
based integration platform, webMethods. 

We are unique in offering the world’s only end-to-end – and easiest to use – business process management (BPM) solutions, with 
the lowest total cost of ownership. Our industry-leading brands, ARIS, webMethods, Adabas, Natural and IDS Scheer Consulting, 
represent a unique portfolio for: process strategy, design, integration and control; SOA-based integration and data management; 
process-driven SAP implementation; and strategic process consulting and services. 

Software AG had revenues of €847 million in 2009 and has more than 6,000 employees serving 10,000 enterprise and public 
institution customers across 70 countries. Our comprehensive software and services solutions allow companies to continuously 
achieve their business results faster. The company is headquartered in Germany and listed on the Frankfurt Stock Exchange 
(TecDAX, ISIN DE 0003304002 / SOW). 

Software AG - Get There Faster 

Detailed press information about Software AG including a picture and multimedia database are available at: 
www.softwareag.com/press  
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