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HP and Amdocs Prove Today’s Telecom Billing Solutions 
Are IMS-Ready  
 
PALO ALTO, Calif. and ST. LOUIS, April 29, 2008 – HP and Amdocs today announced 
they have demonstrated that telecom service providers can use existing billing 
infrastructure to charge for the exciting new services that are enabled in emerging 
Internet Protocol (IP) Multimedia Subsystem (IMS) networks.  

The finding by HP and Amdocs shows that service providers can move more quickly to 
IMS environments – and to the advanced voice, data and multimedia services that 
generate higher revenues. 

The IMS billing interoperability test was based on the HP Internet Usage Manager (IUM) 
5.0 and Amdocs Billing 7.5.  HP IUM is a widely-deployed charging manager and 
provides the foundation for real time charging through Amdocs 7.5 for this joint solution.   

“HP and Amdocs have shown they can remove a significant barrier to IMS adoption,” 
said Ronald Gruia, Principal Analyst, Frost and Sullivan. “If operators can use existing 
billing solutions in IMS networks – and avoid ‘forklift’ upgrades, they can migrate more 
quickly to IMS networks –at much lower cost and risk.”  

The tested service scenarios included both event-based and session-based charging for a 
VoIP call, enabling charging for a single data-related event or for a voice call based on 
its duration. In both scenarios, the HP IUM Charging Manager handled transaction and 
session control, receiving data and usage records in real time from the IMS core network 
through a standard Diameter interface. HP IUM then successfully passed the charging 
relevant information, through the Diameter interface, to the Amdocs IMS charging system 
that determined the amount of the charge and then charged the subscriber’s account.  

“Amdocs and HP are helping service providers move a step closer to the advantages of 
IMS networks, lower operational costs and greater revenue opportunities,” said Nigel 
Upton, general manager, Business Support Systems, Communications, Media and 
Entertainment, HP. “Industry standards and interoperability are the foundation, and HP 
will continue to work with the IMS/NGN Forum and leaders like Amdocs to drive 
standards-based technologies for IMS environments.” 

Most service providers are evolving away from proprietary, “silo-ed” architectures 
toward the more open, service-oriented IMS-based networks – in an effort to reduce cost, 
increase flexibility, and enhance revenue with a wide range of content-rich, personalized 
services. 

“Amdocs is focused on delivering charging systems that enable service providers to 



  
 
 
 

maximize their investment in IMS and drive a superior customer experience,” said 
Charles Born, vice president of corporate communications, Amdocs.   “As the industry 
continues to evolve, Amdocs is committed to the standards that will support current and 
future requirements for migrating to IMS technologies.” 

The test was conducted by the IMS/NGN Forum, a telecommunications industry 
association devoted to IMS interoperability as well as next generation network (NGN) 
service delivery architecture and solutions. The billing interoperability test was one of a 
series of multi-vendor events, called Plugfests™, held quarterly in the IMS/NGN Forum 
Interoperability Lab at the University of New Hampshire.   

The HP and Amdocs test was part of the recently concluded Plugfest IV, which was the 
first to focus on demonstrating the integration of business and operational support 
systems (BSS and OSS) in the IMS architecture.  

HP is a member of the IMS/NGN Forum board and is actively driving the integration of 
BSS and OSS into the IMS architecture.  

Additional information is available at www.hp.com/go/charging . 

About HP 
HP focuses on simplifying technology experiences for all of its customers – from 
individual consumers to the largest businesses. With a portfolio that spans printing, 
personal computing, software, services and IT infrastructure, HP is among the world’s 
largest IT companies, with revenue totaling $107.7 billion for the four fiscal quarters 
ended Jan. 31, 2008. More information about HP (NYSE: HPQ) is available at 
www.hp.com. 

About Amdocs 
Amdocs is the market leader in customer experience systems innovation, enabling world-
leading service providers to deliver an integrated, innovative and intentional customer 
experience(TM) at every point of service. Amdocs provides solutions that deliver 
customer experience excellence, combining the software, service and expertise to help its 
customers execute their strategies and achieve service, operational and financial 
excellence. A global company with revenue of $2.84 billion in fiscal 2007, Amdocs has 
more than 17,000 employees and serves customers in more than 50 countries around 
the world. For more information, visit Amdocs at http://www.amdocs.com. 
This press release includes information that constitutes forward-looking statements made pursuant to the safe harbor provision of the Private 
Securities Litigation Reform Act of 1995, including statements about Amdocs’ growth and business results in future quarters. Although we 
believe the expectations reflected in such forward-looking statements are based upon reasonable assumptions, we can give no assurance 
that our expectations will be obtained or that any deviations will not be material. Such statements involve risks and uncertainties that may 
cause future results to differ from those anticipated. These risks include, but are not limited to, the effects of general economic conditions, 
Amdocs’ ability to grow in the business segments it serves, adverse effects of market competition, rapid technological shifts that may render 
the Company’s products and services obsolete, potential loss of a major customer, our ability to develop long-term relationships with our 
customers, and risks associated with operating businesses in the international market. Amdocs may elect to update these forward-looking 
statements at some point in the future, however the Company specifically disclaims any obligation to do so. These and other risks are 
discussed at greater length in the Company’s filings with the Securities and Exchange Commission, including in our Annual Report on Form 
20-F for the fiscal year ended September 30, 2007, filed on December 3, 2007, and in our quarterly 6-K furnished on February 11, 2008. 
 
This news release contains forward-looking statements that involve risks, uncertainties and assumptions. If such risks or uncertainties 
materialize or such assumptions prove incorrect, the results of HP and its consolidated subsidiaries could differ materially from those 
expressed or implied by such forward-looking statements and assumptions. All statements other than statements of historical fact are 
statements that could be deemed forward-looking statements, including but not limited to statements of the plans, strategies and objectives of 
management for future operations; any statements concerning expected development, performance or market share relating to products and 
services; anticipated operational and financial results; any statements of expectation or belief; and any statements of assumptions 
underlying any of the foregoing. Risks, uncertainties and assumptions include the execution and performance of contracts by HP and its 
customers, suppliers and partners; the achievement of expected results; and other risks that are described in HP’s Quarterly Report on Form 



  
 
 
 

10-Q for the fiscal quarter ended January 31, 2008 and HP’s other filings with the Securities and Exchange Commission, including but not 
limited to HP’s Annual Report on Form 10-K for the fiscal year ended October 31, 2007. HP assumes no obligation and does not intend to 
update these forward-looking statements. 
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