
Turn your HP ElitePad into a powerful POS tool with the  
HP Retail Case, designed to help you assist customers out  
on the floor, conduct inventory, and mobilize transactions  
with a range of payment devices. Create a fixed POS with an 
optional dock, or mount it for easy customer self service.1,2

Service on the go  
Take POS to your customers—the hand strap makes it easier to handle. Carry as a crossbody 
with an optional shoulder strap1 and keep your hands free so you can give your customers your 
complete attention. 

Pick your payment type
Add your choice of third-party payment devices1 for capturing all major payment methods 
including MSR, EMV and NFC. Cradle areas offer compatibility with a range of vendors. Add an 
optional tether cable1 to connect the case and your device for even more flexibility.  

Expand what you can do
Use the mobile solution on the go, or create a traditional fixed POS and connect to your suite of 
peripherals with the HP Retail Expansion Dock for ElitePad.1  For fixed-position activities and 
additional port replication, add an optional HP ElitePad Dock.1

Functionality without compromise
Access all of your HP ElitePad1 essentials: cameras, pass-through stereo sound, headphone jack, 
and more, with a case designed exclusively for the HP ElitePad. 
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HP Retail Case
On the go, secure payments



Dimensions (WxDxH) 28.54 x 2.05 x 19.44 cm (11.24 x 0.81 x 7.65 in) 

Weight Retail Case Only (includes hand strap) 0.31 kg (0.68 lb.) 
Retail Case w/ Elitepad 0.99 kg (2.18 lb) 

Warranty Each accessory carries a one-year limited warranty. Technical support is available seven days a week, 24 hours a day,  
by phone, as well as online support forums. Certain restrictions and exclusions apply. 

Other PED (PIN Entry Device, or mobile payment terminal) attach points on both sides of the case, PED security provision (allows user 
to install a screw into PED mounting plate for tamper-resistance), latch areas for HP Retail Expansion Dock1, HP ElitePad Docking 
Station cutout and 70-pin connector, connection points for Shoulder Strap, attach points for Hand Strap (included), four VESA 
mount screw holes for fixed usage.
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1. Sold separately.
2.  Mounting hardware sold separately
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