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NDC Capable Level 4 - ISO Software Systems granted highest IATA
certification level

Nuremberg, 14 October 2019 - ISO Software Systeme GmbH (ISO) has achieved the top level of NDC
certification as an IT partner - it is now ‘NDC Capable Level 4’ for its Airline Retailing Platform
SKYres, including the supplement ‘Use of ONE Order standard’.

IATA - the International Air Transport Association — provides the only official industry certification program
supporting the New Distribution Capability (NDC) standard. As part of its strategic partnership with IATA, ISO
was first certified for NDC in 2017. By now, almost the entire SKY product family is based on NDC and ONE
Order - the revenue accounting software SKYfly, the airline retailing platform SKYres and now the internet
booking engine SKYsell.

ISO is furthermore pioneering the full utilization of NDC and ONE Order. In September, ISO entered into a
cooperation agreement with the Canadian airline FLYGTA. As a result of this cooperation, FLYGTA will
become the first airline in the world to rely entirely on NDC and ONE Order.

“We are very pleased that IATA has recognized our work. The modern order management system SKYres
is helping to revolutionize flight bookings and special services,” explains Ingo Schuch, Director Business
Development Airline Solutions & Projects at ISO Software Systeme GmbH. “We will continue on this path
and grow our product family with further solutions that allow airlines to expand their personalized offerings
for flights and ancillaries.”

The official statement by IATA: “On 9 October 2019, ISO Software Systeme GmbH was granted ‘NDC
Capable’ Level 4 status for its NDC-based solution SKYres, under the NDC Certification Program. This status
recognizes that the SKYres supports deployments using Full Offer and Order management messages whose
schemas are compliant with the standard NDC message schema, version 18.2.”
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About ISO Software Systeme

The ISO Software Systeme GmbH has established a solid reputation as a major player in IT consultancy,
software development and related services. Software development with a focus on Java, Microsoft and Oracle
is our core competence — for our own products as well as on behalf of our customers. ISO Software Systeme
addresses primarily the fields of automation technology, medical engineering, and public services as well as
airlines, Air Traffic Control, and airport operators — even multi-airport projects.

ISO has been active in the market since 1979 and has since developed into a versatile, international IT service
provider. Targeting specific markets has resulted in several powerful and innovative companies under the
umbrella of the ISO-Gruppe. Today, the ISO-Gruppe includes ISO Software Systems (specialized in software
engineering and IT consulting), ISO Professional Services (an SAP specialist), ISO Travel Solutions (an IT
expert for the tourism industry), and ISO Recruiting Consultants (a provider of IT personnel services).

Some 560 permanent employees work at several sites throughout Germany as well as in associate companies
in Austria, Poland and Canada. The companies ISO Software Systeme, ISO Travel Solutions and 1SO
Professional Services of the ISO-Gruppe, with their respective offices in Nuremberg, Munich and Frankfurt,
are certified to the requirements of their quality management system in accordance with DIN EN ISO
9001:2015.

For more information, please visit: www.iso-gruppe.com
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