
THE SHARE OF ONLINE SHOPPERS IN RUSSIA PAYING BY “BANK CARD” 
CONTINUED TO INCREASE IN 2015, WHILE THE USAGE OF “CASH ON 

DELIVERY” DECLINED.
RUSSIA: THE SHARE OF ONLINE SHOPPERS PAYING BY “BANK CARD” AND BY “CASH ON DELIVERY”, IN %, 2013  2015

Note: the respondents could choose multiple answers
Survey: based on a survey of 69,000 people, aged 15 - 72; base of respondents for this question were individuals 
who used the Internet to purchase goods and/or services in the previous 12 months
Source: Federal State Statistics Service of the Russian Federation, March 2015, April 2016; taken from the report 
“Europe Online Payment Methods: First Half 2016”
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