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Training — Table of Contents SU[UITU

SOLUTIONS & OOMSLLTING

= Basic Instructions - Goals

The instructions are limited to the first basic steps using the database modules
in Lotus Notes.

= Standards
Standard functions and function panels

= Addresses
Information query and create new address

= pDocuments
Create and file — letters, eMails and other documents

= Visits
Appointment schedules and creating visit reports
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Main Focus: You will learn... S[]UJITU

SOLUTIONS & OOMSLLTING

= _.how the standard menu Your Notes:
bar is arranged.

= _..which hot keys
(short cuts) are available.

= ...where and how user-
specific settings can be
changed.
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Menu Bar Arrangement S[]UJI U

SOLUTIONS & OOMSLLTING

... variable Menu items, as e.g. Print, are located from position four. By
pressing the key [Alt] the position display is activated. By afterwards
pressing the shown number, in this case [4] the fly-out will open.

.. these buttons are ,always"
direct-buttons, i. e. the action will
be carried out immediately.

A

| ... the arrow symbolises a fly-out. Buttons without arrows immediately carry out the
corresponding action. Not possible for the positions 1 — 3.

|
* v
gFile hd Create ™ fil Infa ™ Zb Print =Y
L_4

f

R ...contains general database functions / the selected document, (e.g. open, edit, file
etc.). Always located in position 1 and can be opened with the hot key [Alt] + [1].

| ...contains functions to create new documents. Always located in postion 2, and
can be opened with the hot key [Alt] + [2].

...contains query functions pertaining to the selected document. Regardess if
it is an address, person, offering, phone report ... Always located in position 3
and can be opened with the hot key [Alt] + [3].

A 4
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Examples from the view ,, Addresses” S[]UJI U

SOLUTIONS & OOMSLLTING

gFiIe hd Eﬁ] Create ™ fil Info ™ &b Print =Y
—
Addresses ) ]
Open PRM Active, when a Doccument is
Edit selected. A click opens the personal |
Cuskomer sum., . . . <
_ . Mail-DB with the eMail-Addresses of
—»  Tofaolder {private) Tl Turnover th . | lected Add
To folder (public) Complainks € previously selecle ress.
Budget

Close

Reserved Stock

User-settings

Comparry (signature, language...)
Person
Address

A

Phane report
Wisit report Help Database
Appaintment (partly context oriented in german)
Task

Dacurnent
After Sales

\ 4

A
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User specific settings: S[]UJI U

SOLUTIONS & OOMSLLTING

2 Cloze

A click on g opens: — o
useroptions for: Sandra Blasing

options for all databases

rmandatar: " Salvito 4=
Areal . L
. area: 3000 - Jura 4=
Location, area and language AL
according to pre-set key language: "Englisch =
values. hao [l hame own cost center: "lhre Kostenstelle (Mummer und Mame) =]
P sendercata
Area 2
Here you file your profile and a P signature
Multilanguage signature once
in the sender database.
P document databases
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Main Focus:: Learn about... SU[UITU

SOLUTIONS & OOMSLLTING

= ... how to find an address Your Notes:
and further information
pertaining to your contact
person from the given data.

= ... how to create new
address documents, how to
enter and maintain the
information.

= ... how to select addresses
according to certain criteria.
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First View:: ,Addresses by... Company/SAP-No." S[]UJI

SOLUTIONS & OOMSLLTING

Add listed Addresses Create new data: Open the address data
to a distribution List Company and/or Person using a double click
\ wFile hd m Create ™ E’!ﬂ Infa * 'Sy Print S -
Company / person |S/k¢M |Phone / mabile |eMai|Fax |Department / position
~ KARL DANZER GES.M.B H. - 5082 GROEDIG - GOELLSTR. 20 -
DANZERGROUP KARL DANZER GESMBH & (+431 47 G740 72155 ]
- - I Pabinger Wolfgang (+4D0E246/72155 * =
= Choice of differerent e » KARL DANZER LTD. - CM3 40A MALDON - 46, MARKET HILL
views" B » Karl Dungs GmbH & Co. - 73602 Schorndorf - Postfach 12 29
”
G| » CompanyiSAP No. » KARL EMIL SPARN - 14756 MAPLE SPRINGS - 5631 PROSPECT AVENUE
3}3 - g‘:!;twde » KARL ENGEL - 14011 ATTICA - 701 YERNAL ROAD
. @ — » KARL ESSLINGER - 77793 GUTACH/SCHWARZWALDBAHN - LEIMEN 10
=,View" = Sort the E ; ggﬂgiszosmde » KARL F LANG - 14727 CUBA - 4695 SOUTH STREET
current database us|ng » Type * KARL GEUTHER GMBH & CO. KG - BREMEN -
. . . g+ Phone P KARL GOLD WERKZEUGFABRIK GMBH - 73447 OBERKOCHEN - ROECHLINGSTR. 18
different criteria & v Arhive » KARL GROSSMAIER - 5020 SALZBURG - LIEFERINGER HAUPTSTRASSE 64
B Persons... » KARL HAIST GMBH - 82343 POSSENHOFEN - SCHAFFLERGRABEN 3
L | » Mame » KARL HEINZ DANZER - 6045 MEGGEN - NEUMATTHALDE 13
» Department » KARL HEINZ DANZER - BANK OF MONTREAL-HANOVER - AJCA501-016
o " Company/Department » KARL HEINZ POGRZEBA - 88416 ERLENMOOS - ROTE STR. 109
’,_Q: - t;on?nl;:;i?is » KARL HEMMERLEIN - 96132 SCHLUESSELFELD OT ELSENDORF - STEINAECKER 2
S —— » KARL HOEFNER GMBH - 91083 BAIERSDORF-HAGENAU - EGERLANDSTR. 38
| » Network » Karl K Lambert - -
» KARL KAMMANN GMBH & CO. KG - 32051 HERFORD - AM GROSSEN STEIN 5
B Administration... » KARL KOHL GMBH - 50679 KOELN 21 - ALFRED SCHUTTE ALLEE 6A+B
» KARL KOHL GMBH FURNIERWERK - 97080 WUERZBURG - VEITSHUCHMEIMESTRASSE 8
» KARL KOHL KG - 80687 MUENCHEN - LANDESBERGERSTRASSE 238
P KARL KOHL KG - 83178 PUCHHEIM - JOSEFSTR. 23
¥ KARL KUEHNLEIN - 91154 ROTH-ECKERSMUEHLEN - ECKERSMUEHLENER HAUPTSTR. 86
_ [ W Selection (private) » KARL KURT KUHNE - 14856 KANONA - PO BOX 210
S| W Selection (public) » KARL LOEW KG - 65929 FRANKFURT/MAIN - SCHMALKALDENSTRASSE 6
0| Export » KARL MAYER KARTONAGENFABRIK GMBH & - 72221 HAITERBACH - SCHIEFERWEG 23
» KARL MULLER & CO. KG - 37181 HARDEGSEN (SOLLING) -
bob - Adressen » Karl Nelke - 30859 Laatzen - Postfach 11 04 41
40 @ 2004 zolvio GmbH ¥ KARL NELKE SPEDITION - 31275 LEHRTE - EUROPASTRASSE 1
» KARL NIED GMBH - 97959 ASSAMSTADT - RECHENWEG 2 v
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Create New Addresses

Solp|

SOLUTIONS & OOMSLLTING

Display additional Information

\

Create eMail.

Quick button panel

1. Create new...

2. Infosto... —

Click on the various
tabs to open the entry
area for:

- PRM

- Company Network
- Sales Areas

- Contacts

© solvito GmbH | 2005

Address-Twpe:

Kesords:

Rermarks _

P
d

[T Customer

" Suppliedcompetitor
[~ Miscellaneous

™ Interested party

P
]

Sandra Blazing 09.06.2004 11:53

< B SE——
gDatei 7 Eﬁl Erstellen > [f Info ™ &b Drucken ~ =
DnizerGROUF =7 ®
> (5 Taszk 2| Appointment £l Oiffer E}ﬂ Cuigtomer sum. E._!a Turniover E"ﬁ Complaints
/V eneral | PRM | Company network l Sales area l Contact l
Cornpary Mame: |~ Additional address info ] Route l Preferences
Street: | Matchcode: |~
divided b
Postcode, Citr " 47 4 - [rM by comm)
Auxiliary Company Mame:
Province § State: | © =]
P.O.Box: |" 4
Country: DE Germany =
= Posteode, Gity: |
Fh = ks 3
one al " a Province § State:
Fax: | © 41"
—— Branch: rJ;|
Cellf Mobile: | © 45" 4
Mumber of Emplovees: rJ
=7 eMail: |7
Turnover: |~ " 4=l
& Internet. |7
SAP no.:




PRM-Template and PRM-Documents S[]UJI U

SOLUTIONS & OOMSLLTING

Addresses
- | Activate:: In the company document under address-type
> Company — ) :
! you may activate four different PRM-Templates...
- PRM i
(Partner Relationship Management) Address-Type: [T Customer
| [T Supplierfcompetitor
e e e e e e e e e e e - == ’
[T Miscellaneous
> Customer [T Interested party
—> Sales information
—> Company info ... which will then be made available in the tab ,PRM".
— The tab customer adds a further level for sales
> Contact .| information.
—> Preferences .
i General l FRk l Compary netwu:urkl Sales a
> Supplier / competitor : ) _ _
| Customer l Supplier ¢ competitar l Mizcellaneous
_______________ >
> Miscellaneous <- PRM Document
&l

A 4

Interested party
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PRM-Template for Customers, Suppliers/ t ;
Competitors, Miscellaneous and Interested Parties. S[] UI

SOLUTIONS & OOMSLLTING

General l PRk l Company netwark l Salez area l Contact l

Customer l Supplier ¢/ competitar l Mizcellaneous l Interested party l
<- PRM Document Custorner products. 7
&l

Source! |© 4
Product ™ =]
Turnover. lagtyear: 0

Specie: |7 =]
Turnover, 2 vears ago: 0
Size Clazs | 4=
=i Ecaon. progrezs: |0
Certification requirements; |~ = A e
General l FRM | Company netwu:urkl Salez area l Contact ]
Customer l Supplier / competitar l Mizcellaneous l Interested party l
Machines: " =] Financial status: |7
Product ™ =] Custorners: | ©
Specie: T =] Suppliers: "
Danzer Cust. Mo rJ Strategies: rJ
General l FRhd4 l Carmpany networkl Salez area l Contact l
Customer] Supplier / competitar l Miscellaneous] Interested party l
Tupe: r|J;I General l FRh l Company networkl Sales area l Contact l
Custamer ] Supplier / competitar l Mizcelaneous ] Interested party l
Twpe: JdJ;l Interestin: rJ;I
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PRM-Document for Customers

Solp|

SOLUTIONS & OOMSLLTING

Salez information l Company info l Contact l Freferences l
Competitor: |7 = lack flag:
Commplaint behaviar  © =] Credit limit:
Custorner status: 7 =] Dunning level:
Sales Agent T =1l Liability:
Turnover. lastyear, |0 Budget:
Turnover. 2 vears ago. 0 Trade Representative:
Econ. progress. |0 Conditions of Deliver:
_ Fayment:
Pavrnent histore: | =]
Currency:
Advertizing: rJ;l Sales information l Compary info Contact Preferences
credit rating: | © =]
Company name: SOLVITO GMBH =i Alternative name: SOLVITO
Street  Alter Wall 67 f 69 addition:  Firmenzuszatz Test
Posteode, City: 20457 HAMBURG Country prefix: | +49
City (F.0. Box): Hamburg P.0.Box: 000000 Test
Country: DE Germany Postcode (P.O. Box): 22110
Phone: | (+49) 040 J 68949560 City (P.0. Boxd: HAMBURG
Fax: | (+49) 040 § 68949538 : .
Sales information Company info ] Contact l Prefe Province (P.O. Box): |Hamburg
® Homepage: http ffwww_zolvito de
namne ||:-h-:nea’mc-bile |eMaL. - L mmr o emees s e
Baumann, Petra (+49) 040 /62949569 pbaurann@solvito.de (+49) 040 [ 63948588
M71 75626642
Otto. Martin (+49) 040 [ 63348560 rmotto @ zolvito.de (+49) 040 [ 63948588
017515717901 Sales information Cormpary info Comtact Preferences
Tester. Testine (+49) 040 | GBA49560 inf [2EI
tdain Database: documents Gradig =) add. Address-Admin: 1802 - Kehl =1zl
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Display Information related to an Address t ;
Example: Customer File and Turnover S[] UI

SOLUTIONS & OOMSLLTING

| @ Info ™

DanzerGroup Customer Info:  SOLVITO GMBH  Customer No. 2408881

Addresses
PREM Type: " Kundenakte {(Perzon) * Kundenakte
View by: " Datum ¢ Status & Typ " Ersteller
Cuskamer sum, > type | date zubject #ta  infout creator data base
¥ Aufgabe
Turnower » Bosuch
Complaints P Besuchsbericht
b offer
Budget E —
Reserved Stock & 10.06.2004 Dies izt ein Test zum Telefonbericht = = Sandra Blazing Dokumente Gradig
= 08.06.2004 Hallo Petra =1 = Christoph Hoelemann Dokumente Gradig
b standard
P Telefonbericht
F Visit
Kl 08.06.2004 Projektbesuch from Solvito at 08.06.2004 & K.ontakte
Kl 08.06.2004 Routinebezuch from Solvito at 08.06.2004 (= Kontakte

Turnover for Customer: SHELMAN SWISS HELLENIC WOOD, SAFP No: 13642
View by: * Specie

Sales Drg.llocationl zpecie |thickness| grade | charakterigtics sublength | tvpe of cut |sun‘ace| rnin. | [EES | av. |gross zales | currency

i
Vol 619952,36 -
v 2200 455286,33
k 2200 455286,33
¥ 3000 164666,03
¥ 3000 164666,03
b 271 DAK EUROPEAN 139471.66
¥ 274 DAK RED AMERICAN 25194 .37
0.5 23 4 P 1Flat cut 0.5 1.3 1.3 1.3 62,45
L 0.5 23 4 1Flatcyt 05 13 13 13 371886
0.5 33 1 G 1Flatcut 0.5 1.3 1.3 1.3 6246.41
0.5 33 1 5 1Flatcut 0.5 1.3 1.3 1.3 176277
0.5 33 1 1Flatcut 0.5 1.3 1.3 1.3 2835.16
0.5 35 1 G 1Flatcut 0.5 1.1 11 1.1 ¥373.73
0.5 a8 4 G 1Flatcut 05 0.7 0.7 0.7 2854 .93
0.5 88 4 5 1Flatcut 05 0.7 0.7 0.7 340.06
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Address selection

Solp|

SOLUTIONS & OOMSLLTING

gFiIe - El!:l Create ™ @ Infa > 24 Print II:}FDII:Ier"' E:u\Eelectinn "% Remave fram falder

DANZERGROUP
Adressen

B Addresses...

= Company/ S4P No

» City

» Postrode

» Country

 Country f Pasttode

» Type
Phone

Addresses

!

Fefresh folder

Export to File
In distribution lisk

Empty Folder

B Export

Folder

B Sclection (private)
B Sclection (public) <«

1. Access the View ,Folder
Selection (privat) or Selection (public)

© solvito GmbH | 2005
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2. Access the search template

using the Button ,Selection®.
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Selection Template S[]UJI

SOLUTIONS & OOMSLLTING

DanzerGrour Selection
= You may select by company,
people or information documents. [ Contact ™ PRM (Division)
. . Add i Branch " =
= Enter your search criteria. R e e
City 4 Country -~ =l
Postcode rJ State rJ;I
= Using ,Add“ the selected Keyword " Product " =i
addresses will be added to the Source 4 Specie " izl
. P F = . F o
selection folder. regz;‘;:::;';g 4= Size Class "zl
Froduct {zupplies) JdJ;I
) _ N
= Using ,Delete” the selected =
. Types of interested =l
addresses will be deleted from the oeriios
selection folder. _interestedin " ix]
(interested paries)
Addresstype (other rJ;I
“ addreszes)
= The button ,Reset" removes the
entered search criteria and sets it
back in its original state.
B\Search @3' Clear
Found documents: 5000 |§. Add <« Remove
_tf, Cloze
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Manual Selection using , Drag & Drop*

Solp|

SOLUTIONS & OOMSLLTING

= Mark addresses, e.g.
in the view ,Sales/
Addresses by
Company / SAP-No."

= ..click on a document
and hold the mouse
button pressed...

= .. move the document
into the selection folder
using the mouse.

gFiIe - m Create ™ E'!ﬂ Info > &b Print

Company / person |Status w |Ph0ne / mobile |eMai|Fa:-c |Department / position

DANZERGROUP

Adressen

T Sales TAddresses

More

HINT:: before each
selection, check the
folder for ist contents.

© solvito GmbH | 2005

B Addresses...

» Cormpany fSAP Mo,
City
FPostcode
Country
Country F Postcode
Type
FPhane

= Archive
M Persons...
B Companies...

rFYYTYIYYTY

¥ SOLID WOOD - 15535 CLEARVILLE - 411 5. BLACK VALLEY RD.

b SOLID WOOD DOORS 5. A - GUATAMALA CITY - 2A CALLE B 12-85 7 15 COLONIATECUN
} SOLID WOODS - 95472 SEBASTOPEL - 5000 BLANK ROAD

b SOLIDWOOD NY - 8730 BEERNEM - NIJVERHEIDSSTRAAT 7

b SOLIMAN BROTHERS INC - 46240 INDIANAPOLIS - 4611 RIVER RIDGE DRIVE

} Solitera spol. s r.o - 26801 Horovice - Palackého nam.?77

b SOLO - SINDELFINGEN -

» SOLOMBALSKIY LDK - 163012 ARKHANGELSK - 1-A, DOBROLYUBOVA STREET
b SOLOMBALSKIY LDK - 163012 Arkhangelsk - 1-A. Dobrolyubova Street

b SOLOMON WOODWORKING - 17842 MIDDLEBURG - RR1. BOX 282

b SOLTZ SAWMILL INC - 19539 MERTZTOWN - 33 PARK AVE

» SOLUTION 3R - J3G bA9 BELOEIL - 1141 DESMARAIS

» SOLUTION 3R INC. - J2E 1J8 Drummondyville - 5210 Olivier

¥ S0LVITO GMBH - 20457 HAMBURG - Alter Wall 67 / 69

SOLYITO GMBH A9y 040 S EROA08F0 5 %

B Administration... '

Folder

W Selection (private)

F Dr. Baumann Petra aktiv (+49) 040 68349569 * %
0171 ro626642

aktiv (+49) 040 FBEEO49560 % % Abteilung Test

Pozition Test

F Dr. Tester Testine

I Otto Martin (+49) 040 /68349560 %

017555717907
* solvito Qualitatssicherung GmbH - 20458 Hamburg - Noch alterer Wall 67 / 69
(+49) 0407 622495 ® %
(+49) 0407 622495 wOW
(+49) 0172 /4558932

geplant

solvito Qualitatssicherung GmbH

F Blasing Sandra active

b solvito oo - -
¥ solvito oo23 - -

W Selection {public)

M Export

bob - Adrezzen
4.0 @ 2004 zohito GmbH

Y _ o OE- _
b SOMALI NV - 2900 SCHOTEN - INDUSTRIELAAN 42

P SOMAT 5. A RL. - BONANJO/DOUALA - B.P. 1172

b SOMATI PROMAN NV - 9320 AALST-EREMBODEGEM - INDUSTRIELAAN 19

P SOMERSET GRAPHICS CO LTD - L47 2C2 MISSISSAUGA - 370 BRUNEL ROAD
P SOMERSET HARDWOOD LUMBER CO.. INC. - SOMEBRSET -
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Main Focus:: You will learn... S[]UJI U

SOLUTIONS & OOMSLLTING

= _.how to create Your Notes:
a document.

= _..how to use existing
addresses for single
documents.

= ...which document
types are available.
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The First Page

Solp|

SOLUTIONS & OOMSLLTING

Database name

You will recognize new
or changed documents
immediately.

Choice of various ,Views"

gFile A Eﬂ Create E’ﬁ Infa

> O print> S action

date |

token |com|:-any

subject

¥ Qualitatssicherung

DANZERGROUP 10.06.2004 S+  GSB  SOLYVITO GMEH Phane Report
— 10.06_2004 = SE  zolvito Qualitatzzicherung GrnbH Fhone Report
Dokumente Gridiy €—— 10.06.2004 ¥ B Offer
M in-box 09.06.2004 & G4+  SB-0O5 zolvito Qualitatssicherung GrmbH Letter

3 | M Documents by... b 08.06.2004 lhr  SOLVITO GMEH Angebot vorn 08.06.2004

E » file rzzeich

‘G| = company ! person > 07.06.2004 = ¢H MNETTROPOLIS GREH Visit Report Response
Click on ,Create® to = > personific * ) Test

w» editar [ authar ¥ {not dizcarded)
create a multifunction- g > date 08.06.2004 [ CH NETTROPOLIS GMEH Annahme das Angebotes
. » project/file * » 08 06,2004 [ZE = CH SOLYITO GRiBH Hall Petra
document: letter, eMail, S| » keyword * 08.06.2004 0 CH
e g » receiverf sender 01.06.2004 DO PE  SOLVITO GMEH

fax .. select the criteria in v form type

the document itself.

d

® attachment <
B Reminder...

* by status

» by editar

» today
B DB-Admin...

» replication conflict

Using the button
»Actions* you may- for
example- place the file.

® attachments

© solvito GmbH | 2005

bob - Dokumente Griddig
4.0 @ 2004 salvite GmbH
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Create and Edit Document S[]UJI

SOLUTIONS & OOMSLLTING

Detail information is
defined in the Doc-Type.

gFile' m Create ™ @ Info * S Print > 2>Action ¥ =F Send
Dokumente Grodig to status Provides here 11.06.2004 13:41:13
. « DanzerGrOUF
USIng ,,Send the dOC form tepe J-zatandardJ;l template Letter with Companylogo (F) x|
can be Sent, or |f w lBCEVEF w» clazzification
insta”ed’ the dOC can be Address l eMail l Context | Recipient lConsigneel Compan_l,ll Histary l
. - A
sent directly per fax postal address &1 —
a iling " =]
from the database. .
kewwords 7 =]
procedure Sl |
remminder T yes ™ po
delete autornatically © wes * po
HINT:: Always select a securs [ private
file address from the file status " jxJ
tab ,Company“ —only Jbiect iniizls " Ihr Kurzzeichen city. date " Absenderorfiir Briete ;, " 11.06.2004
in this manner will you i
. Iutati
create an entry in the e
customer file. corten
d
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Main Focus:: You will learn... S[]UJI U

SOLUTIONS & OOMSLLTING

= __.how and where to Your Notes:
create a visit schedule.

= ..how to create a visit
report.
= _.which summaries are at

your disposal.
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Visit Scheduling:: First Page

Solp|

SOLUTIONS & OOMSLLTING

You may select a summary of the ,Visit
reports” from all databases.

Choice of different ,Views"

gFiIe - m Create E’-‘ﬂ Info ™ & Print ¥ s A4
]E]WDche' Formatierung ~ o Juni 2004~

M Tag -
kdontag - 7. Juni 2004

]@ Monat ~
Donnerstag - 10. Juni 2004

DANZERGROUP 1600001543 NETTROPOLIS GMEH Solvita Akquisition beiK 03001800  SOLVITO GMEH Martin Ot Projekt bei Fi
Kontakte 1001200 SOLTO GREH Sandra Blasing Beanstandung Danz
21:00-22:00  solvito Qualititssicherung Gmt Christoph|Hoelemann  Complaint at cor
» Calendar
| All..
» by company <
= by contentl
® by visitor
B Visit Reportsd..
B monthly statigtics...
W weekly statistics. Dienstag - 8. Juni 2004 - duni 2004
B monthly statlstics country., 22002300 SOLVITO GMEH Solvito Appointment 22:00-23:00  KARL DANZER GESh.BH. Christoph Hoelemann  Complaint
B weekly statistics country... 23000000 S0LTO GREH Solvito Dunning 22:00-2300  solvito Qualititssicherung Gmt Christoph Hoelemann - Complaint

1 SOLYITO GMEH Maitin Otto Beanstandung
solvito Qualitats sicherung Gt Chiistoph Hoelemann Complaint

|
|
|
| hittwrach - 9. Juni 2004 date | |\-'isitor content contact perzon | visitl cancell repnr‘tl phonel
| o0 b0 g0 oatto Qualfatssit b KARL DANZER GES.M.B.H. 1 0 0 0
| ¥ NETTROPOLIS GMBH 1 0 1 0
| P 07.06.2004 "  Solito Akguizition Herr Leibold
¥ 50LVITO GMBH 4 1 2 3
| 20052004 3 Sandra Blasing Complaint Erau Testine Testar
|_ - = = — St 08.06.2004 kdartin Otta kdartin Otta
bioh - antakte 09.06.2004 +"  SandraBlasing Beanstandung Frau Sandra Blazing
LB B - &1 10.06.2004 Sandra Blasing Einladung Testine Tester
10.06.2004 hdartin Ctto Projekt hdrz. Petra Baumann
10.06.2004 «°  Sandra Blasing Beanstandung Frau Testine Tester
11.06.2004 hdartin Ctto Beanstandung krs. Petra Baumann
b solvito Qualitatssicherung GmbH ] i] 1 1
13 1 4 4

© solvito GmbH | 2005
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Visit Scheduling:: New Appointment S[]UJI

SOLUTIONS & OOMSLLTING

- Appointment

Darzer(

Appointments are LIS
automatically date: [11.06.2004 16

customer =i
added to your time: [14:00-15:00 @] =
personal calender.

visitor " Gandra Blasing =
¥ of contactz 0
initiative of | © =]

zector
tvpe of attendance | =]

content [~ Complaint
[T Mew Inquiry
. - [ Info request
=>Action [T Dunning
choose address ™ Appointment
[ Invitation
[ Order confirmation
[ Megotiation
USing the button [ Acquisition
,Action / choose [ Project
address* the entry meeting place | x|
is also added to status | @ fixed
. e
the customer file. planned
™~ cancelled

other rerarks for planning
=

d
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Visit Scheduling:: Overview S[]UJI

SOLUTIONS & OOMSLLTING

gFile = Eﬁl Create Ef.l lnfo * 24 Print ™
| date | ||:|:-nta|:t person content | visit$| u:ar‘u:e|| repu:urt| phu:une|
P Christoph Hoelemann 4 0 1] 0
DANZERGROUP b Martin Otto 2 0 0 1
¥ Sandra Blasing 4 1 3 2
Homalde ~ KARL DANZER GES.M.B.H. i 0 0 0
* Calendar 12072004 ElHer'woligang Pabinger Info reguest
M All. ¥ S0LYITO GMEH 2 1 2 1
= by company 20.05.2004 [EFrau Testine Tester Cormplaint
» by content 09.06.2004 [EFrau Sandra Elazing Beanstandung
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SOLUTIONS & OOMSLLTING

Thank you for your attention

Jorg T. Baumann
Managing Director

Dr. Petra Baumann
Consulting & Processdesign

Sandra Blasing
Marketing & Communication

Michael Blask
Design- & Systemdevelopment

Sven Brandt
Project Management

Martin Otto
Systemdevelopment & Support

Christoph Hélemann
Project Management

solvito GmbH
Alter Wall 67/69
D-20457 Hamburg
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